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DETAILED ACTION 

1 . This communication is responsive to the Amendment filed 01/13/2009. 

2. Claims 1-4, 1,9, 16, 19 and 21 are pending in this application. Claims 1,16 and 
19 are independent claims. In the instant Amendment, claims 1,16 and 19 were amended 
and claims 5-6, 8-15, 17-18 and 20 were cancelled. 

Claim Rejections - 35 USC § 101 

3. Per Applicants argument the claims, 1-4, 6-7, 9, 10, 14-16, 18 and 19-20 
35 U.S.C. lOlrejections are withdrawn. 

Claim Rejections - 35 USC § 103 

4. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed 
or described as set forth in section 102 of this title, if the differences between the 
subject matter sought to be patented and the prior art are such that the subject 
matter as a whole would have been obvious at the time the invention was made to 
a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was 
made. 

5. Claims 1-4, 7, 9, 16, 19 and 21 are rejected under 35 U.S.C. 103 (a) as being 
unpatentable over Moore (US Pub No: 2002/0078069) in view of Linyard et al. 
("Linyard" US Pub No.: 2002/0023144). 



As to claim 1 . Moore discloses, A computer-implemented method for creating a 
task identifier for identifying a file within a system for providing help content to a 
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computer operator (paragraph 27 - paragraph 35, abstract and Figure 1 (element 216)), 
the method comprising: providing a user with a limited set of word selections that can be 
assigned to represent a first of a plurality of elements that together form the task 
identifier, the task identifier being indicative of a help-related task described in the 
content of the file (example. History, Math, Science and Enghsh, see paragraph [0031]), 
providing access to a collection of taxonomic organization data, wherein the taxonomic 
organization data relates each word selection in the limited set to a taxonomic category, 
and wherein the taxonomic category for each word selection is not apparent in the word 
selection itself (paragraph [0031] and [0038]), receiving a selection fi-om the user that is 
indicative of a particular word selection from the limited set of word selections (example, 
user make selection (e.g., "MATH",) see paragraph [0034]). 

However Moore does not specifically disclose (a) help-related task described in 
the content of the file (b) automatically determining, based at least in part on a reference 
to the taxonomic organization data, a particular taxonomic category that corresponds to 
the particular word selection, wherein automatically determining is a step conducted by a 
computer processor that is a functional component of the computer; automatically 
assigning the particular taxonomic category to the file; 

(c) assigning said file to more than one taxonomic category based on the 
selection received from the user; and enabling a user to sort the file based on the 
particular word selection or based on the particular taxonomic category, wherein the 
result of a sort based on the particular taxonomic category is not the same as the result of 
a sort based on the particular word selection. 
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Linyard from the same field of endeavor disclose (a) help-related task described 
in the content of the file (such as, The system and method provide a modular self-help 
capability that can be attached to a website or other information source that can be 
searched and updated to modernize the help environment, paragraph [0007]) (b) 
automatically determining, based at least in part on a reference to the taxonomic 
organization data, a particular taxonomic category that corresponds to the particular word 
selection, wherein automatically determining is a step conducted by a computer processor 
that is a functional component of the computer; automatically assigning the particular 
taxonomic category to the file (such as, categorized and stored, a system and method for 
incorporating software modules into a website or other information source that is 
searchable and updateable, which helps to create a dynamic user assistance environment. 
The system searches based on context/category sensitive natural language requests, 
abstract and paragraph [0009]); 

(c) assigning said file to more than one taxonomic category based on the 
selection received from the user; (such as, a system for providing user assistance, the 
system comprising a question module adapted to receive at least one question from a 
user, a context module adapted to identify at least one category that is associated with the 
context in which the question was received, and a knowledge module adapted to identify 
an answer to a received question, wherein the answer is derived using at least in part the 
identified category, paragraph [0009] and _enabling a user to sort the file based on the 
particular word selection or based on the particular taxonomic category, wherein the 
result of a sort based on the particular taxonomic category is not the same as the result of 
a sort based on the particular word selection (such as. In certain embodiments, the user 
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assistance system 210 allows user assistance categories to be user defined. In these 
embodiments, categories are a subset of the knowledge data 374, and may be defined or 
customized by the content owners or help providers according to their particular needs. In 
this manner, the system 210 may be readily adapted to fiilfiU a plurality of customer 
requirements. Additionally, questions, for example FAQs or question/answer pairs, may 
have a plurality of categories defined for them, thereby fiirther enhancing the adaptability 
of the system 210 allowing for further customer customization, paragraph [0085]). 

It would have been obvious to one of ordinary skill in the art to have modified 
Moore's automatic file name generator at the time of the invention was made with help 
files as presented by Linyard. 

The motivation to combine to provide user assistance, the system comprising a 
question module adapted to receive at least one question from a user, a context module 
adapted to identify at least one category that is associated with the context in which the 
question was received, and a knowledge module adapted to identify an answer to a 
received question, wherein the answer is derived using at least in part the identified 
category. 

As to claim 2 , Moore discloses providing the user with a second limited set of 
word selections that can be assigned to represent a second of the plurality of elements 
(example, such as a list box appears with a list of classes, see paragraph [0029]) 

receiving a second selection from the user that is indicative of a word selection 
from the second limited set of word selections; and assigning said word selection fi-om 
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the second limited set of word selections to represent the second of the plurality of 
elements (example, student selects date or sequential number, see paragraph [0031]). 

As to claim 3 . Moore discloses wherein providing a user with a limited set of 
word selections that can be assigned to represent a first of a plurality of elements 
comprises providing a user with a limited set of word selections that can be assigned to 
represent an object element (example. History, Math, Science and English see paragraph 
[0031]). 

As to claim 4 , Moore discloses wherein providing a user with a limited set of 
word selections that can be assigned to represent a first of a plurality of elements 
comprises providing a user with a limited set of word selections that can be assigned to 
represent an action element (example "find", see paragraph [0039]). 

As to claim 7 . Moore discloses wherein the pluralities of elements are arranged in 
accordance with a predetermined structure of organizational elements (predetermined 
document structure, see paragraph [0021]). 

Claim 16 is similar in scope to claim 1, and is therefore rejected under similar 
rationale. More fiirther disclose assigning the first taxonomic category to the file based 
on the selection received fi-om the user; assigning a second taxonomic category to a first 
word selection from a set of word selections (such as, defining a first document control 
object for a first group of documents, the first document control object specifying at least 
one of file naming, storage location, automatic backup, distribution, and access restriction 
for the first group of documents; and defining a second document control object for a 
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second group of documents, the second document control object specifying at least one of 
file naming, storage location, automatic backup, distribution, and access restriction for 
the second group of documents, wherein at least one parameter for file naming, storage 
location, automatic backup, distribution, and access restriction within the second 
document control object differs from a corresponding parameter within the first 
document confrol object, claim 23). 

Claim 19 is similar in scope to claim 1, and is therefore rejected under similar 
rationale. Moore fiirther discloses wherein each task identifier includes an element 
selected from a limited vocabulary (example, such as document confrol object, name of 
the directory for each class, the string, see paragraph [0034] and figure 1, element 216). 

As to claim 21 . Moore discloses wherein the pluralities of elements are arranged 
in accordance with a predetermined structure of organizational elements (example, list 
box appears with list of classes (linguistic means list of all the classes for that category) 
see .paragraph [0029]). 

Response to Arguments 

6. Applicant's arguments with respect to the amended claims have been considered 
but are moot in view of the new ground(s) of rejection. 

Inquiry 

7. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to MESEKER TAKELE whose telephone number is 
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(571)270-1653. The examiner can normally be reached on Monday - Friday 7:30AM- 
5:00PM est. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, William Bashore can be reached on (571) 272-4088. The fax phone number 
for the organization where this appUcation or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. Status 
information for unpublished applications is available through Private PAIR only. For 
more information about the PAIR system, see http://pair-direct.uspto.gov. Should you 
have questions on access to the Private PAIR system, contact the Electronic Business 
Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a USPTO 
Customer Service Representative or access to the automated information system, call 
800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/Meseker Takele/ 
Examiner, Art Unit 2175 



/WILLIAM L. BASHORE/ 

Supervisory Patent Examiner, Art Unit 2175 



